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The Australian Council for Educational Research 
(ACER) is an independent not-for-profit 
organisation. ACER’s mission is to create and 
promote research-based knowledge, products 
and services that can be used to improve learning 
across the life span. 
ACER is involved in the collection, analysis, 
interpretation and use of reliable information 
to assist educational decision makers – from 
individual teachers to system leaders and 
policy makers – in two ways: to help them help 
learners by identifying educational progress 
and challenges, and to help them identify and 
implement effective policies and practices on the 
basis of good evidence.
ACER’s focus is on supporting learners and their 
needs, supporting the learning professionals who 
work with those learners, supporting those who 
maintain the educational institutions and systems 
in which learners and learning professionals work, 
and supporting our learning society.
Find out what that looks like in our day-to-day 
work in the following pages.
goals
1 Learners and their needs Every learner engaged in challenging 
learning opportunities appropriate to their 
readiness and needs
2 The learning profession Every learning professional highly skilled, 
knowledgeable and engaged in excellent 
practice  
3 Places of learning Every learning community well resourced 
and passionately committed to improving 
outcomes for all learners
4 A learning society A society in which every learner experiences 
success and has an opportunity to achieve 
their potential
values
Expertise – producing high quality, innovative 
research and research-based services and materials 
to improve learning
Innovation – taking a creative, flexible and bold 
approach to the development of knowledge, 
services and materials
Independence – providing advice and 
commentary that is informed through research, is 
authoritative, and non-aligned
Integrity – being ethical, honest and trustworthy in 
all our relationships and interactions
Responsiveness – anticipating, understanding, 
meeting and exceeding client and customer 
expectations
Reflection and improvement – being self-reflective 
and listening to and learning from others in order 
to improve the quality of our work, our efficiency 
and productivity
Positive relationships – creating an 
organisational environment characterised by 
respect, fairness, openness and support of 
physical and emotional wellbeing
Individual fulfilment – encouraging personal 
contribution and achievement, and the pursuit 
of excellence
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From the Ceo
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During 2011-12 ACER continued work under 
Strategic Plan 2010-13. The plan identifies four 
broad aspirations for the current triennium. These 
aspirations are to contribute through our research 
and development to ensuring that: 
•	 every learner is engaged in challenging learning 
opportunities appropriate to their readiness 
and needs; 
•	 every learning professional is highly skilled, 
knowledgeable and engaged in excellent practice; 
•	 every learning community is well resourced 
and committed to improving outcomes for all 
learners; and 
•	 all groups in society have equitable access 
to quality educational opportunities and 
experience success. 
Among our major activities for the year, ACER 
conducted the third cycle of the National 
Assessment Program – ICT Literacy for the 
Australian Curriculum, Assessment and 
Reporting Authority.
Delegates at the 2011 ACER research conference, 
Indigenous Education: Pathways to Success, held 
in Darwin in August discussed research into 
effective strategies for improving educational 
outcomes for all Indigenous students. Delegates 
at the 2012 National Adult Language, Literacy 
and Numeracy Assessment Conference held in 
Melbourne in May addressed issues around the 
assessment of language, literacy and numeracy 
and implications for effective vocational and 
workplace education and training.
In the higher education sector, ACER continued 
to manage the Australasian Survey of Student 
Engagement; led the OECD’s Assessment of 
Higher Educational Learning Outcomes study; 
and conducted the University Experience Survey 
for the Australian Government Department 
of Industry, Innovation, Science, Research and 
Tertiary Education.
For the fourth year, ACER worked with the 
National Australia Bank and the Foundation 
for Young Australians on the NAB Schools First 
national program to recognise outstanding school-
community partnerships. 
Internationally, ACER managed Australia’s 
participation in the OECD’s Programme for 
International Student Assessment, and undertook 
the Programme for the International Assessment 
of Adult Competencies, also for the OECD. 
Work continued on the United Arab Emirates 
(UAE) National Assessment Program for the 
UAE Ministry of Education, on the International 
Computer and Information Literacy Study for the 
International Association for the Evaluation of 
Educational Achievement, and on the international 
reports for the Trends in International 
Mathematics and Science Study and the Progress 
in International Reading Literacy Study. 
The stories told in this report illustrate how 
ACER is making a difference by creating and 
promoting research-based knowledge, products 
and services that can be used to improve learning 
across the lifespan.  
Professor Geoff Masters 
ACER Chief Executive Officer
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learners and 
their needs
Pictured, Research Fellows 
Ms Sandra Knowles and 
Ms Danielle Anzai in West 
Arnhem Land
top end innovation
If there’s one word to describe ACER’s Online 
Monitoring and Assessing Early Learning project, 
it’s innovative. The project for the Northern 
Territory Department of Education and Training 
will assess Year 1 students’ literacy and numeracy 
online from 2013. 
Research Fellows Danielle Anzai, Sandra Knowles 
and colleagues Nicola Andrews, Naomi Sermon 
and Ray Philpot, led by Annie Brown in ACER’s 
Assessment and Reporting research program, 
developed and piloted the assessment in schools in 
remote and urban schools in the NT in May.
‘The key is to make the most of the computer-based 
features and not have the navigation itself become 
too much of a task for students. If a question can’t 
be asked in a manageable way onscreen using a click 
or drag-and-drop approach, we’re not asking it.’ 
Research Fellow, Ms Danielle Anzai
every learner engaged 
in Challenging learning 
opportunities appropriate 
to their readiness and needs
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Pictured: Students 
developing communication 
skills through role play 
at Port Phillip Specialist 
School
soCial and emotional 
wellbeing in sChools 
ACER’s Social-Emotional Wellbeing (SEW) Survey 
enables schools and systems to gauge the social 
and emotional wellbeing of their students at any 
point in time. It is used by school and system staff, 
and also by researchers to collect information on 
social and emotional wellbeing before and after 
an intervention. ‘Surveying students pre- and 
post-program enables educators and researchers to 
identify a program’s impact,’ explains SEW Survey 
Project Director, Ms Sarah Elder.
‘We deliver the SEW Survey in large independent 
schools, small regional government schools, urban 
and remote, primary and secondary schools, so 
I’m constantly communicating closely with staff 
in schools from Camberwell to the Kimberley,’ 
Sarah says. 
‘The survey enables schools to identify students’ 
social-emotional needs, evaluate the effectiveness of 
intervention programs, target resources to specific 
areas of need and review their wellbeing policies.’ 
SEW Survey Project Director, Ms Sarah Elder
  www.acer.edu.au/tests/sew
proFiling an extraordinary 
sChool 
For the first time, ACER Press has been involved 
in producing and distributing a documentary, 
called Dare to be Different. The documentary, 
based on An Extraordinary School, edited by 
Sara James, explores the fully serviced schooling 
model at Melbourne’s Port Phillip Specialist 
School. ACER has provided crucial initial 
funding, as well as in-kind support from ACER 
Press, marketing and communications. 
‘An Extraordinary School and Dare to be Different 
show how learning professionals meet the very diverse 
needs of their learners, and they show what a school 
that’s passionately committed to improving outcomes 
for all learners looks like.’ ACER Press General 
Manager, Ms Annemarie Rolls (until June, 2012)
For details about An Extraordinary School, visit 
shop.acer.edu.au/acer-shop/product/A5240BK
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improving language learning
The annual Assessment of Language Competence 
(ALC) testing program – for Chinese, French, 
German, Indonesian, Italian and Japanese, with 
Arabic and Spanish tests in the pipeline – supports 
best practice in language teaching and improved 
learning outcomes for students.
As ALC Project Director, Ms Bernadette Brouwers, 
explains, ‘The ALC testing program is all about 
improving language learning, enabling language 
teachers to deliver the most appropriate learning 
opportunities for their students, using reliable data 
for program evaluation in schools and promoting 
language learning in our global society.’
‘The value of the ALC,’ adds ALC Project Officer, 
Ms Jaclyn Bates, ‘is that it enables language students 
to experience success and lets them see how they’re 
performing in relation to other students.’
‘The ALC testing program allows language teachers 
to acknowledge excellence and celebrate success.’ 
Ms Bernadette Brouwers
  www.acer.edu.au/tests/alc
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assessment and benChmarking 
in india
ACER India has supported India’s National Council 
of Educational Research and Training in a World 
Bank-funded project to assess 15-year olds in the 
domains of reading, mathematical and scientific 
literacy in Himachal Pradesh and Tamil Nadu. 
ACER India staff members were also responsible 
for training personnel involved in school 
coordination at the selected sample schools, as well 
as for training field administrators and coders. 
‘It’s vital for education in India that teachers and 
school leaders use good assessments, but also that 
they understand the importance of using data to 
inform their classroom teaching.’ Research Officer 
Mr Umesh Kumar
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Pictured, Cunningham 
Library Librarian, Ms Katie 
McDowell.
iCt For teaChing and learning
ACER’s Digital Education Research Network 
(DERN) focuses on research that really shows 
the impact of digital technology on teaching and 
learning. 
‘There’s been an enormous gap when it comes to 
research into information and communication 
technology in education, because the research 
focus has been on the digital technology, not on 
teaching and learning,’ explains Dr Gerry White, 
a Principal Research Fellow in ACER’s Teaching, 
Learning and Transitions research program. 
‘That’s a problem for two reasons, first because a 
focus on technology often reduces to a fascination 
with gadgetry, whether or not it’s having an impact 
on actual teaching and learning, but second and 
more importantly because the technology is 
developing so rapidly that the research is quickly out 
of date. You have to start with teaching and learning.’
‘Our aim through DERN is to make research on ICT 
in education and training available to practitioners 
“at the coalface”, but also to reach and influence 
educational researchers in this area.’ Dr Gerry White
  www.dern.org.au
aCeresearCh
ACEReSearch, maintained by the Cunningham 
Library, is an online, publicly accessible, searchable 
and free repository. As Ms Katie McDowell, a 
librarian in the Cunningham Library, explains, ‘It’s 
not just about open access, though; it’s also about 
grouping and linking research in useful categories, 
like higher education, say, or vocational education, 
but because it’s an archive of ACER-related 
research our categories also refer to ACER research 
areas like policy analysis and program evaluation, 
Indigenous education, transition and the like.’
‘ACEReSearch is one of the ways ACER provides 
educators with research to support their evidence-
based interventions and strategies.’ 
Ms Katie McDowell
  research.acer.edu.au
learners and their needs 11
2
a learning ground 
the Indigenous Education Research Database
ACER’s Indigenous Education Research Database 
can facilitate excellent practice in the learning 
profession by providing resources to learning 
communities committed to improving learning 
for all learners. 
The Indigenous Education Research Database 
collects, indexes and makes available, free and 
online, research on Indigenous education. As 
ACER Indigenous Liaison Officer Ms Gina Milgate 
explains, it’s a ‘learning ground’ where everyone 
can locate the most up-to-date research in 
Indigenous education.
The approach has been to build on the foundation 
of Indigenous education research in Australia 
and New Zealand that supports ACER’s work. 
The vision is to create a database of Indigenous 
education research from around the globe.
‘We’re well placed to undertake this work because we 
understand the issues, we undertake so much of the 
research and we can bring all the available research 
together to inform policy and practice.’ Indigenous 
Liaison Officer, Ms Gina Milgate
  opac.acer.edu.au:8080/ierd/index.html
every learning proFessional 
highly skilled, knowledgeable and 
engaged in exCellent praCtiCe
the learning 
proFession
Photo copyright twobluedogs and Shutterstock
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Pictured, Schools Data 
Analysis and Reporting 
Service Senior Project 
Director, Ms Robyn Hall. 
supporting psyChologists 
As the Manager of Psychology Sales at ACER Press and 
a registered psychologist, Ms Eirini Lammi works with 
psychologists, psychiatrists, paediatricians, allied health 
professionals and teachers, which puts her and her team – 
fellow psychologists Ms Marian Power and Mr Blair Heading 
in Melbourne and Ms Marika Conomos in Sydney – in a 
unique position. ‘We provide practitioners with statistically 
and technically sound products that best serve their needs,’ 
explains Eirini, ‘but we’re also in a position to inform our 
colleagues in ACER Press about developments in the field and 
products that we might consider publishing.’
‘Because we’re constantly in touch with practitioners we 
understand their needs, and we’re involved in the development 
and licensing of products to meet those needs.’ Manager, 
Psychology Sales, Ms Eirini Lammi
helping sChools make good use oF 
data
ACER Assessment Services is helping the learning profession 
become highly skilled, knowledgeable and engaged in 
excellent practice.
As schools gain access to more data, the critical issue is how they 
might best use it to improve learning. To address that, ACER has 
developed the Schools Data Analysis and Reporting Service to 
help schools understand and use data in ways that benefit their 
students by identifying and addressing their learning needs.
Through the Schools Data Analysis and Reporting Service, 
ACER is able to create longitudinal reports that show growth 
in learning over time for individual students and cohorts, 
and identify strengths and weaknesses in terms of student 
achievement. 
‘We’re able to help schools make good use of data so they can 
take specific measures to address identified needs.’ Schools Data 
Analysis and Reporting Service Senior Project Director, 
Ms Robyn Hall
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building proFessional CapaCity
The ACER Institute is committed to building the 
professional skills, knowledge and practice of 
educators and school leaders through high-quality 
professional learning opportunities. 
The ACER Institute provides research-based 
professional learning through more than 100 
scheduled professional learning workshops a year, 
plus the Leading Thinkers’ Seminar Series, five 
graduate programs, with a sixth in development, 
a Professional Learning Association – and the 
annual ACER Research Conference. 
Underpinning every offering is a relentless focus 
on the use of data to support evidence-based 
policies and practices.
‘We’re constantly drawing on ACER’s capabilities 
in terms of research to build capacity and improve 
learning.’ ACER Institute Manager of Programs and 
Projects, Ms Lynda Rosman
  www.acerinstitute.edu.au
on traCk in the post-sChool 
transition 
Keeping track of school leavers’ outcomes helps 
policy makers to provide learners with challenging 
learning opportunities appropriate to their 
readiness and needs.
ACER’s On Track longitudinal research on 
post-school transition is providing broad data 
on student outcomes after the completion of 
schooling, but more specifically to help educators 
in post-schooling institutions to support school 
leavers who are experiencing a difficult transition.
‘While many school leavers follow a “simple” path, a 
longitudinal study allows us to look more carefully at 
those whose initial pathways are more complicated.’ 
Principal Research Fellow, Dr Sheldon (Sam) 
Rothman
Pictured, Principal Research 
Fellow in Educational 
Monitoring and Research, Dr 
Sheldon (Sam) Rothman
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helping international 
sChools 
Reliable assessments like the International Schools’ 
Assessment (ISA) help teachers ensure each learner 
is engaged in challenging learning opportunities 
appropriate to their readiness and needs.
ISA papers are developed annually for some 58 000 
students from Grades 3 to 10 in schools around the 
world. ISA items are subjected to careful scrutiny 
through extensive panelling and trialling in order 
to produce a balanced, reliable means of assessing 
student ability. 
The ISA assesses students’ progress in reading, 
mathematics and writing, individually and by 
class or other groupings over time. And because 
the ISA is modelled on the OECD’s Programme 
for International Student Assessment (PISA), 
schools are also able to compare their students’ 
performance against international standards.
Detailed reports give teachers valuable information 
about student progress on an item-by-item level. 
Teachers can see which questions were answered 
correctly and any misconceptions or gaps in 
learning their students may have, so that they can 
best meet their needs.
Administering an international test across time 
zones is a major logistical exercise. ‘The total sheets 
of paper scanned for a cycle of ISA if laid end 
to end would stretch half way from Melbourne 
to Sydney,’ explains ACER’s Manager of Project 
Services, Mr Jim Carrigan.
Adds Coordinator of Marking Operations, Ms 
Christine Lennie, ‘Good team work, careful 
organisation, meticulous record keeping, support 
and encouragement are fundamental to maintaining 
the smooth running of ISA marking – and our 20 or 
so other marking operations each year.’ 
‘The end result,’ says ISA Senior Project Officer, 
Ms Michelle Chung, ‘is a series of reports with 
information at the level of individual students, 
classes and schools as well as sub-groups identified 
by, say, gender or language background, alongside 
like-schools comparisons, international normative 
information and information about growth over 
time. The ISA helps educators around the world to 
monitor and improve educational outcomes, and 
doing that is a huge team effort.’
‘Classrooms are incredibly busy places, so having 
a robust, well-researched suite of assessment items 
on hand to help teachers make judgements about 
student progress is truly invaluable.’ Research Fellow,  
Ms Stavroula Zoumboulis
  www.acer.edu.au/tests/isa
©iStockphoto.com/asiseeit
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every learning Community well 
resourCed and passionately 
Committed to improving outComes 
For all learners
support For sChools with ideas
Tender Bridge, a national research and 
development service of ACER, is ensuring that 
our schools are well resourced for the purpose 
of improving student outcomes. The purpose 
of Tender Bridge, explains Project Director, Dr 
Michelle Anderson, is to help get resources into 
schools for educational projects.
Tender Bridge also offers web-based resources, 
workshops, one-on-one tutorials and an editing 
service. ‘Essentially we try to help schools connect 
with the wider community in the interest of 
addressing a local education-related need, by 
providing school leaders with the option to 
initiate a potential partnership rather than react,’ 
Michelle explains.
‘Tender Bridge does all the searching, maintaining 
a dynamic database of funds offered by businesses, 
philanthropics, not-for-profit organisations, as well 
as governments at all levels, using a sophisticated 
search strategy.’ Tender Bridge Project Director, 
Dr Michelle Anderson
 tenderbridge.acer.edu.au 
 www.acer.edu.au/lleap
plaCes oF 
learning
Pictured, teacher Samantha 
Wright with students in 
the Stephanie Alexander 
Kitchen Garden of Two 
Rocks Primary School, WA.
3
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evaluating higher eduCation
Imagine a global test that evaluates what higher 
education graduates know and can do. Imagine 
it’s valid across diverse cultures, languages and 
institutions. Now imagine that, rather than rank 
institutions, it actually evaluates the quality of 
teaching and learning in higher education.
ACER with consortium partners has shown such 
a test is feasible. ACER’s work on an ambitious 
project, the Assessment of Higher Education 
Learning Outcomes (AHELO), led by Hamish 
Coates and Sarah Richardson, will test the 
discipline-specific and generic skills of final year 
economics and civil engineering students.
Fieldwork ended in June 2012 and comprised 25 
field implementations in 17 countries, involving 
23 000 final-year university students and 5000 
academics across 252 institutions.
‘The process to develop and manage AHELO is huge.’ 
Senior Research Fellow, Dr Daniel Edwards
sChool improvement
ACER is helping to ensure that every school is 
well resourced and passionately committed to 
improving outcomes for all learners.
In 2008 ACER Chief Executive Professor Geoff 
Masters was commissioned by the Queensland 
Department of Education and Training to review 
primary school education in Queensland. One 
result of that work was the development of the 
Teaching and Learning School Improvement 
Framework, an evidence-based tool that enables 
schools and school systems to take detailed and 
objective measurements of school practices in 
areas shown by international research to have a 
direct impact on teaching and learning outcomes. 
The framework was used as the basis for an audit 
of every government school in Queensland in 2010. 
It also underpins further research, consulting and 
review work undertaken by Professor Masters, 
and Drs Gabrielle Matters and Siek Toon Khoo, 
and school improvement work with independent 
schools, Catholic school systems and government 
school regions across the nation by Tony McGruther, 
Manager of Leadership Projects at ACER. 
‘Many schools have undertaken some kind of self 
review and strategic planning, but through our use 
of the framework, ACER is able to systematise the 
process and introduce a common, shared language 
for school improvement across schools.’ 
Mr Tony McGruther
Pictured, Senior Research 
Fellow, Dr Daniel Edwards.
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international researCh into 
teaChing and learning
How do the attitudes of Australian teachers and 
school leaders compare with those of colleagues in 
other education systems? How does the workload 
in Australia compare? The desirability of teaching? 
The usefulness of professional development? These 
are some of the questions being answered in the 
second cycle of the Organisation for Economic 
Cooperation and Development Teaching and 
Learning International Survey (TALIS).
‘TALIS provides robust international indicators 
and analyses about teachers, school effectiveness, 
teacher professional development, systems of 
feedback and appraisal, and school leadership,’ 
says Research Fellow, Ms Kate O’Malley, who is 
working on the Australian component of TALIS. 
‘TALIS fills important information gaps in the 
international comparisons of education systems 
and provides some fascinating insights into the 
experiences and perspectives of teachers and 
principals in Australian schools.’ Ms Kate O’Malley
eduCational monitoring in 
euskadi
ACER is working with local partners in Spain on a 
longitudinal study in the northern Spanish region 
of Euskadi – or Basque Country – to compare 
the reading, maths and science achievement of 
students in bilingual and trilingual classes.
With partners Grupo Medida y Evaluación 
de Sistemas Educativos at the Complutense 
University of Madrid and the European 
Foundation Society and Education, ACER is 
conducting a three-year study to compare student 
achievement in schools with bilingual instruction 
in Spanish and Basque, and trilingual instruction 
in Spanish, Basque and English.
‘In the third year of the study in 2013 we’ll also 
be drawing on test items from the International 
Schools’ Assessment, which will help us to relate the 
outcomes in this study to the OECD’s Programme 
for International Student Assessment results.’ 
Senior Research Fellow, Dr Tom Lumley
Photo copyright Andresr and Shutterstock
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Fit For purpose: mediCal admissions tests
Many universities use ACER’s assessments to assist 
in selecting appropriate students for medical and 
health science courses.
With a yearly candidature of 30 000 or so 
students, ACER’s Undergraduate Medicine and 
Health Sciences Admission Test (UMAT), Health 
Professions Admission Test (HPAT–Ireland) 
and Graduate Medical School Admissions Test 
(GAMSAT) programs assist 33 universities 
to select competent and appropriate students 
for medical and health science courses at the 
undergraduate or graduate level. 
With 20 of the universities in Australia and two 
in New Zealand, plus six in Ireland and five in the 
United Kingdom, delivering UMAT, HPAT–Ireland 
and GAMSAT is a global effort.
ACER’s new online system now accommodates 
registrations, manages candidates, and delivers 
practice materials and sample tests, as well as 
providing results to candidates and universities.
‘Like ACER, our partners in the UMAT and 
GAMSAT Consortium universities are committed 
to research on the effectiveness of the tests in the 
selection of students wishing to pursue a career in the 
medical and health professions to ensure they’re fit 
for purpose.’ Ms Veronica Vele
 www.acer.edu.au/tests/umat 
 www.acer.edu.au/tests/hpat-ireland 
 www.acer.edu.au/tests/gamsat
Pictured, Assessment 
Services’ medical programs 
team, from left, Ms Louise 
McDonald, Mr Martin Burdis, 
Ms Julia James, Ms Veronica 
Vele and Ms Emily Cross 
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a soCiety in whiCh every learner 
experienCes suCCess and has an 
opportunity to aChieve their potential
testing – systemwide and 
worldwide
Working on the National Assessment Program – 
Literacy and Numeracy (NAPLAN), Mr Phillip 
Arthur is busily ensuring that ACER’s expertise in 
testing supports a learning society.
As the Manager of Systemwide Testing in ACER’s 
Assessment and Psychometric Research Division, 
Phillip’s responsibilities take him around the 
world, so while he works on NAPLAN he’s also 
supporting Mr Alan Egbert, the manager of 
ACER’s Middle East operations, by managing 
marking centres in the United Arab Emirates 
for the Programme for International Student 
Assessment and the Trends in International 
Mathematics and Science Study.
‘ACER is a very distributed organisation, and that’s 
essential to my work.’ Mr Phillip Arthur
international Comparisons
ACER monitors trends in student performance in 
the key areas of mathematics, science and reading 
through the Trends in International Mathematics 
and Science Study and the Progress in International 
Reading Literacy Study. ‘Having such data allows 
us to investigate the influences of changes to policy, 
such as the age of entry to school in Western 
Australia and the future provision of kindergarten 
to all four-year olds, and the impact of such changes 
on the performance and attitudes of students,’ says 
Ms Marina Schmid, Research Fellow in the National 
Surveys research program of ACER’s Educational 
Monitoring and Research Division.  
‘Our work helps policy makers and educators to 
compare the performance of Australian students 
with students in other countries.’ Ms Marina Schmid
a learning 
soCiety
Pictured, Research Fellow, 
Ms Marina Schmid.
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top marks: aCer helps 
aFl’s winners
ACER’s human resources assessments 
inform good decision making on the 
basis of valid and reliable evidence – 
even on the football field. Some AFL 
clubs now have a lot of psychometric 
data, including data on premiership 
players and Brownlow medalists, to use 
in their search for the next premiership 
winning team.
It’s absolutely critical that AFL clubs, 
like other organisations, collect 
quality information in order to make 
sound human resources decisions, 
according to ACER Human Resources 
Consultant, Mr Gerard Ferrara. 
‘Making good human resources 
decisions is all about using valid and 
reliable evidence,’ says Gerard, ‘and 
that’s no different for an AFL club than, 
say, a mining company, government 
department or bank.’
‘A little evidence and analysis goes a 
long way, and on the last Saturday in 
September that means a lot.’ 
Mr Gerard Ferrara
  www.acerhr.com.au
Photo copyright Neale Cousland and Shutterstock
a learning soCiety 21
the poliCy impaCt oF 
assessment programs
International and national assessments enable 
governments to evaluate their education systems, 
but what’s the impact of such assessments on 
educational policies? Dr Petra Lietz and Ms Mollie 
Tobin are investigating exactly that through an 
AusAID-funded systematic review, The Impact of 
National and International Assessment Programs 
on Educational Policy in Developing Countries.
‘Generally speaking, the closer the link between an 
assessment program and education policy makers, 
especially in the design phase, the greater the impact 
of assessment on educational policy making.’ 
Dr Petra Lietz
pisa: teaChers remain the key
The Programme for International Student 
Assessment (PISA), the internationally 
standardised assessment of 15-year-olds in the 
domains of reading, mathematical and scientific 
literacy, collects data to explore and address 
students’ needs. Delivered by ACER for the 
Organisation for Economic Cooperation and 
Development, PISA is a massive collaborative 
effort involving five consortium partners and 
national PISA centres in 67 countries.
‘PISA results tend to show that, whatever other policies 
are in place, countries with good educational outcomes 
are those where teachers are well respected and well 
remunerated. PISA shows that the teacher remains the 
key.’ Senior Research Fellow, Ms Nora Kovarcikova
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assessment in bangladesh
ACER is currently working on a World Bank project to 
support the Bangladesh government in developing a 
robust and systematic assessment program. The work by 
Principal Research Fellow, Ms Jocelyn Cook, involves close 
collaboration with Mr Daniel Urbach from the Psychometrics 
and Methodology research program in Melbourne, and Ms 
Ratna Dhamija and the team in ACER’s office in India. ‘It’s 
an exciting project,’ Jocelyn says. ‘With the involvement of 
Ratna and the team in India, ACER has been able to provide 
significant face-to-face support for the primary assessment 
program and for the introduction of the secondary 
assessment program in Bangladesh.’
‘Our work in Bangladesh, as well as in India, Nepal and the 
Pacific, is helping teachers to better help students by identifying and 
addressing their learning needs.’ Ms Jocelyn Cook
linking researCh and praCtiCe
When researchers from a consortium of 10 universities came 
to ACER Press with a publishing proposal, they simply hoped 
to publish the report from their Mathematical Thinking of 
Preschool Children in Rural and Regional Australia study, 
but for ACER Press, the project is more than academic; it’s an 
opportunity to link research and practice.
As ACER Press Project Editor, Ms Amanda Coleiro, explains, 
‘ACER Press saw the value in publishing the report online, but 
alongside a book for early childhood educators and parents, 
Young Children Learning Mathematics, and the Pattern and 
Structure Assessment in Early Mathematics, which we’ve linked 
to PATMaths so there’s an integrated program of assessment.’
‘It’s about adapting research to suit a wider readership.’ 
Ms Amanda Coleiro
 shop.acer.edu.au/acer-shop/product/A5255BK 
 www.acer.edu.au/tests/patmaths
Pictured, ACER Press 
Project Editor, Ms Amanda 
Coleiro.
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122 STAFF WITH
MASTERS DEGREES
205 733 FULL TEXT
DOWNLOADS FROM ACER
RESEARCH REPOSITORY
126  PRO J EC TS
120 STAFF WITH
TEACHING
QUALIFICATIONS
340+
STAFF
17 STAFF IN INDIA AND DUBAI
63  STAFF WITH DOCTOR ATES
1115 DELEGATES AT ACER RESEARCH CONFERENCE 2012
57 BOOKS, BOOK CHAPTERS, REPORTS AND
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1 5 1 0  M E D I A  M E N T I O N S
4500 LINES OF PRODUCTS FOR
SALE, INCLUDING BOOKS, TESTS
AND OTHER RESOURCES
30 833 MEDICINE AND HEALTH SCIENCES ADMISSIONS TESTS ADMINISTERED $63.7M TOTAL ASSETS
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national projeCts
AUSAID
•	 Options and analysis paper on development and 
management of evaluation programs
•	 Options paper on Annual Synthesis and Quality 
Assurance
•	 Research into the financing of Technical and 
Vocational Educational and Training (TVET) in 
the Pacific
•	 Review of scholarships selection 
•	 Systematic review on the impact of national 
and international assessment programs on 
educational policy, resource allocation and 
learning practices in developing countries
Australian Curriculum, Assessment and 
Reporting Authority
National Assessment Program - Literacy and 
Numeracy (NAPLAN)
•	 NAPLAN 2010 Central Analysis and Reporting
•	 NAPLAN 2010 School Level Reporting
•	 NAPLAN 2011 School Level Analysis
•	 NAPLAN 2012 Equating Study
•	 NAPLAN 2012 Item Development
•	 NAPLAN 2013 Item Development
•	 NAPLAN 2013 Trialling
•	 NAPLAN Civics and Citizenship Item 
Development
•	 Review of Australian Curriculum Achievement 
Standards
Australian Institute for Teaching and School 
Leadership
•	 Literacy and Numeracy Requirements for Entry 
to Initial Teacher Education Programs
Australian Institute of Family Studies
•	 Longitudinal Survey of Australian Children
Australian National University
•	 The Australian Legal Profession: Education, 
Training and Career Outcomes
Australian Science Innovations
•	 Development of items for BIG Science 
Competition
Australian Securities and Investments 
Commission
•	 Programme for International Student 
Assessment (PISA) 2012 National Financial 
Literacy
Commonwealth Department of Education, 
Employment and Workplace Relations
•	 Analysis of Indigenous Higher Education
•	 Assessment of Higher Education Learning 
Outcomes (AHELO) National Project Manager
•	 Assessment of School Improvement
•	 Australian School Teachers and Leaders Survey
•	 Empowering Local Services Evaluation
•	 Evaluation of Sporting Chance program
•	 Evaluation of Teach for Australia initiative
•	 Guide to Evaluation of School-Business 
Relationships
•	 Indigenous Higher Education Review
•	 Investigation changes in the performance and 
equity in Australia 2000-2009
•	 Literacy and Numeracy National Partnership 
Targets – Technical Guidelines
•	 National School Improvement Framework
•	 OECD Programme for International Student 
Assessment (PISA) 2009 and 2012 national 
component (also funded by state and territory 
education departments)
•	 OECD Teaching and Learning International 
Survey (Australian component)
•	 Primary and Secondary Teacher Work Study 
2012-2014
•	 Progress in International Reading Literacy Study 
(PIRLS) National Study 2011
•	 School Evaluation and Rewarding School 
Improvement Project
•	 Staff in Australia’s Schools 2010 survey of 
Teachers and School Leaders
•	 Trends in International Mathematics and 
Science Study (TIMSS) 2010
•	 University Experience Survey
researCh projeCts 
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Department of Families, Housing, Community 
Services and Indigenous Affairs
•	 Evaluation of ‘Enhancing Education’ in 
Northern Territory Emergency Response 
prescribed communities
•	 Longitudinal Study of Indigenous Children
•	 Longitudinal Study of Indigenous Children 
Resilience
Ministerial Council for Education, Early 
Childhood Development and Youth Affairs 
(now known as Standing Council on School 
Education and Early Childhood)
•	 Civics and Citizenship 2010
•	 Longitudinal Literacy and Numeracy Study
•	 Survey of ICT Literacy 2011
National VET Equity Advisory Council
•	 Disadvantaged Learners in VET
Productivity Commission
•	 Overcoming Indigenous Disadvantage Report
Undergraduate Medicine and Health Sciences 
Admission Test (UMAT) Consortium
•	 Convergent validity of UMAT
•	 Establishing the criterion validity of UMAT
World Vision
•	 Evaluation of the second phase (years 4 and 
5) of the Warlpiri Education and Training 
Trust (WETT) Early Childhood Care and 
Development Program
australian Capital territory
ACT Department of Education
•	 ACT Scaling Test 
Primary Industries Education Foundation
•	 Development of a survey for students’ 
understanding of primary industries
new south wales
Department of Education and Communities
•	 NSW Indigenous Community Consultation Paper
Department of Education and Training
•	 NSW Selective High Schools Test
•	 NSW Test for Year 5 Opportunity Classes
•	 Online training program for teachers to 
experience the application of the 2011 National 
Assessment Program – Literacy and Numeracy 
(NAPLAN) Writing Task Rubric
Screenrights
•	 Evaluation of the National Educational Video 
On Demand Archive (NEVODA) Pilot
SEMA (main client NSW DET)
•	 Essential Secondary Science Assessment
northern territory
Department of Education and Training
•	 Monitoring and assessing early learning
Queensland
Queensland College of Teachers
•	 Analysis of Year 12 OP data Queensland
Queensland Department of Education and 
Training
•	 Flying Start
•	 Queensland Curriculum and Assessment Tool 
south australia
Department of Education and Children’s 
Services
•	 Trial of the engagement matrix
•	 Western and eastern suburbs transitions 
research project
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Origin Foundation
•	 Tenderbridge – Leading Learning in Education 
and Philanthropy (LLEAP)
University of South Australia
•	 Evaluation of Supporting Improved Literacy 
Achievement project
viCtoria
Allen Consulting
•	 National Schooling Recurrent Resource 
Standard (NSRRS) Performance Index
Ardoch Youth Foundation
•	 Ardoch Western Linking Communities and 
Schools (WLinCS) program evaluation
Department of Family and Community Services
•	 Longitudinal Survey of Australian Children
Goulburn Ovens Institute of TAFE/Wodonga 
Institute of TAFE
•	 Integrated Data Collection Project
Ian Potter Foundation
•	 Tenderbridge – Leading Learning in Education 
and Philanthropy
Melbourne Development International (GRM)
•	 Assistance with design, development, 
implementation and support for AusAid 
Educational Resource Facility
Murdoch Children’s Research Institute
•	 Evaluation of Australian Early Development 
Index (AEDI) Database
National Australia Bank
•	 Schools First
National VET Equity Advisory Council
•	 Disadvantaged Learners in VET
RMIT
•	 Development of new components of the English 
Language Skills Quiz
Royal Australasian College of Surgeons
•	 Data Analysis of Exam results and Production of 
Reports
TVET Australia
•	 Providing Support for Disadvantaged Learners 
in the Australian VET System
VicRoads
•	 Development of Car Driver Learner Permit Test
Victorian Auditor General’s Office
•	 Student Safety
Victorian Curriculum and Assessment 
Authority (VCAA)
•	 Design of an assessment structure for the 
proposed VCE Extended Investigation Study
•	 Sample Assessment of VELS – Creative and 
Critical Thinking
•	 Victorian General Achievement Test
Victorian Department of Education and Early 
Childhood Development
•	 Assessment of English in the Early Years of 
Schooling
•	 Combining Study and Structured Workplace 
Learning Research project
•	 Early Years Diagnostic Assessments of English
•	 Entitlement and Skills Reform research project
•	 ESL Assessment Tools and Advice
•	 Evaluation of Schools Centres for Teaching 
Excellence
•	 Evaluation of the 2011 Access and Equity Service 
Models
•	 Evaluation of the Numeracy Intervention 
Programs
•	 Evaluation of the Primary Mathematics and 
Science Specialists Initiative
•	 Gippsland Tertiary Education Plan
•	 Karreeta Yirramboi Traineeship and Scholarship 
Program
•	 Learning Needs Assessment: Deaf Education 
Sector
•	 Mapping AusVELS onto the EOI Scale
•	 On Track
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•	 Principal for a Day
•	 Sample Assessment of VELS
western australia
Department of Education and Training
•	 Western Australian Monitoring Standards in 
Education (WAMSE) Science
•	 Western Australian Monitoring Standards in 
Education (WAMSE) Society and Environment
international projeCts
Cambridge Education
•	 Improving Quality, Access and Governance in 
Education in Pakistan
Diagnostico en Educacion (Spain)
•	 PAT-ESP-EUS – reading, maths and science 
instruments, using Spanish and Basque 
versions of Progressive Achievement Tests 
and International Benchmark Test items, 
contributing to a study of achievement in 
bilingual and trilingual programs
Instituto Colombiano para la Evalucion de la 
Educacion
•	 Consultancy work for Citizenship Competency 
Assessment in Colombia
•	 ICFES Training Project
International Association for the Evaluation of 
Educational Achievement
•	 International Civic and Citizenship Education 
Study 
•	 International Study of Computer and 
Information Literacy
International Association for the Evaluation 
of Educational Achievement/Michigan State 
University
•	 Teacher Education Development Study
International Baccalaureate (IB) Organisation 
Asia Pacific
•	 IB – International Schools’ Assessment (ISA)
New Zealand Council for Educational Research
•	 Adult Literacy and Numeracy Assessment Tool: 
Recalibration and Review of Numeracy and 
Reading item pool
•	 Provision of Services for a Writing Assessment 
Tool
Organisation for Economic Cooperation and 
Development (OECD)
•	 Additional Round of PISA 2009 (PISA 2009+)
•	 Assessment of Higher Education Learning 
Outcomes (AHELO)
•	 OECD PISA for Schools
•	 OECD Programme for International Student 
Assessment (PISA) 2012 – international 
component
•	 PISA 2012 Assessment of Financial Literacy
Prometric
•	 Speaking Test Development
Standards and Testing Agency UK
•	 Level 3-5 and Level 6 English Reading Item 
Writing item development
•	 Level 3-5 Science Item Writing
UAE Ministry of Education
•	 PISA 2009+ Main Study Report
•	 UAE National Assessment Program
•	 UAE PISA 2012 Main Study
UNICEF
•	 Social Norms Review
•	 South Africa Formative Evaluation of 
Workbooks and Textbooks
•	 Zimbabwe Early Learning Assessment Program
World Bank
•	 Assistance with Primary and Secondary 
Assessment in Bangladesh
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books and reports
Ainley, John; Schulz, Wolfram; Fraillon, Julian (Eds) (2011). 
ICCS 2009 Technical report. Amsterdam: International 
Association for the Evaluation of Educational 
Achievement (IEA). 
http://iccs.acer.edu.au/uploads/File/ICCS_2009_
Technical_Report.pdf 
Brown, Justin; Rothman, Sheldon; Underwood, Catherine 
(March 2012). The On Track Survey 2011: longitudinal 
report: the 2007 cohort 4 years on. Melbourne: Department 
of Education and Early Childhood Development. 
http://www.eduweb.vic.gov.au/edulibrary/public/voced/
ontrack/longitudinal2011.pdf
Gascoyne, Sue; Raban, Bridie (2012). Sensory Play: Play in the 
Early Years. Albert Park, Vic: Teaching Solutions.
Margetts, Kay; Raban, Bridie (2011). Principles and Practice 
Driving the EYLF. Albert Park, Vic: Teaching Solutions.
Marks, Gary N.; Underwood, Catherine; Rothman, Sheldon; 
Brown, Justin (2011). Career moves: expectations and 
destinations of NSW senior secondary students. Melbourne: 
ACER.  
http://www.bvet.nsw.gov.au/pdf/career_moves_ACER.pdf 
McLean, Philippa; Perkins, Kate; Tout, David; Brewer, Kath; 
Wyse, Linda (2012). Australian Core Skills Framework. 
Canberra: Department of Education, Employment and 
Workplace Relations. 
http://www.innovation.gov.au/Skills/
LiteracyAndNumeracy/AustralianCoreSkillsFramework/
Documents/ACSF_Document.pdf
Purdie, Nola; Matters, Gabrielle; Hillman, Kylie; Murphy, 
Martin; Ozolins, Clare; Millwood, Pam (2011). Gambling 
and young people in Australia. Melbourne: Gambling 
Research Australia.  
http://www.gamblingresearch.org.au/CA256902000FE154/
Lookup/GamblingandYouth/$file/GRA%20Youth%20
and%20gambling%20for%20print%20pdf%20copy.pdf 
Purdie, Nola; Milgate, Gina; Bell, Hannah Rachel (Eds) 
(2011). Two way teaching and learning: toward culturally 
reflective and relevant education. Melbourne: ACER.
Purdie, Nola; Reid, Kate; Frigo, Tracey; Stone, Alison; 
Kleinhenz, Elizabeth (2011). Literacy and numeracy 
learning, lessons from the Longitudinal Literacy and 
Numeracy Study for Indigenous Students. Melbourne: ACER. 
http://research.acer.edu.au/cgi/viewcontent.
cgi?article=1006&context=acer_monographs 
Raban, Bridie (Ed.) (2012). The National Quality Standard: 
Towards continuous improvement. Albert Park, Vic: 
Teaching Solutions.
Radloff, Ali (Ed.); van der Meer, Jacques; Comer, Keith; Brogt, 
Erik; Byrnes, Giselle; Marshall, Stephen; Harris, Trudy; 
Coll, Richard; Kranenburg, Ineke; Poskitt, Jenny; Rees, 
Malcolm; Suddaby, Gordon (2011). Student engagement in 
New Zealand universities. Melbourne: ACER. 
http://akoaotearoa.ac.nz/download/ng/file/group-4/
student-engagement-in-new-zealand-universities.pdf 
Rothman, Sheldon; Underwood, Catherine (March 2012). 
The On Track Survey 2011: the destinations of school leavers 
in Victoria: state-wide report. Melbourne: Department of 
Education and Early Childhood Development. 
http://www.eduweb.vic.gov.au/edulibrary/public/voced/
ontrack/ontrack2011statereport.pdf
Tatto, Maria Teresa; Peck, Ray; Schwille, John; Bankov, Kiril; 
Senk, Sharon L.; Rodriguez, Michael; Ingvarson, Lawrence; 
Reckase, Mark; Rowley, Glenn (2012). Policy, practice, 
and readiness to teach primary and secondary mathematics 
in 17 countries: findings from the IEA Teacher Education 
and Development Study in Mathematics (TEDS-M). 
Amsterdam: International Association for the Evaluation 
of Educational Achievement (IEA).  
http://www.iea.nl/fileadmin/user_upload/Publications/
Electronic_versions/TEDS-M_International_Report.pdf 
Thomson, Sue; De Bortoli, Lisa (2012). Preparing Australian 
students for the digital world: results from the PISA 2009 
digital reading literacy assessment. Melbourne: ACER. 
http://www.acer.edu.au/documents/PISA2009_
PreparingAustralianStudentsForTheDigitalWorld.pdf 
Timms, Michael; Ketelhut, Diane Jass; Gobert, Janice; 
Clements, Douglas H.; Lester, James; Reese, Debbie 
Denise; Wiebe, Eric (2012). New measurement paradigms. 
United States: CADRE.  
http://cadrek12.org/sites/default/files/NMP%20
Report%20041412_0.pdf 
staFF publiCations
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Walker, Maurice (2011). PISA 2009 plus results: performance 
of 15 year olds in reading, mathematics and science for 
additional participants. Melbourne: ACER.  
http://research.acer.edu.au/cgi/viewcontent.
cgi?article=1000&context=pisa 
Chapters in books
Ainley, John; Keeves, John; Lokan, Jan; Lietz, Petra; Masters, 
Geoff; Thomson, Sue (2011). The contribution of IEA 
research studies to Australian education. In IEA 1958-
2008: 50 years of experiences and memories edited by 
Constantinos Papanastasiou, Tjeerd Plomp and Elena C. 
Papanastasiou, pages 317-372. Nicosia Cyprus: Cultural 
Centre of the Kykkos Monastery. 
Ainley, John; Schulz, Wolfram (2011). Overview of the IEA 
International Civic and Citizenship Education Study. In 
ICCS 2009 Technical report edited by Wolfram Schulz, 
John Ainley and Julian Fraillon, pages 15-20. Amsterdam: 
International Association for the Evaluation of 
Educational Achievement (IEA).  
http://iccs.acer.edu.au/uploads/File/ICCS_2009_
Technical_Report.pdf 
Armstrong, Stephanie; Shillinglaw, Denise (2011). Talking the 
talk: the soft tissue of reconciliation. In Two way teaching 
and learning: toward culturally reflective and relevant 
education edited by Nola Purdie, Gina Milgate and 
Hannah Rachel Bell, pages 223-242. Melbourne: ACER.
Brown, Annie (2012). Ethics in Language Testing. In The 
Cambridge Guide to Second Language Assessment edited by 
C. Coombe, Pan. Davidson, B. O’Sullivan and S. Stoynoff. 
Cambridge: Cambridge University Press.
Brown, Annie (2012). Interlocutor and rater training. In The 
Routledge Handbook of Language Testing edited by G. 
Fulcher F. Davidson. Oxford, UK: Routledge.
Brown, Annie; Jaquith, Paul (2011). The development and 
validation of an online rater training and marking system: 
promises and pitfalls. In Language Testing: Theories and 
Practices edited by Barry O’Sullivan, pages 244-261. 
Basingstoke: Palgrave Macmillan.
Ducasse, Ana Maria; Brown, Annie (2011). The role of 
interactive communication in IELTS Speaking and its 
relationship to candidates’ preparedness for study or training 
contexts. In International English Language Testing System: 
volume 12: Research reports 2011 edited by Jenny Osborne, 
pages 125-150. Canberra: IELTS Australia.  
http://www.ielts.org/PDF/vol12_report_3.pdf 
Fraillon, Julian (2011). ICCS test development. In ICCS 
2009 Technical report edited by Wolfram Schulz, John 
Ainley and Julian Fraillon, pages 21-31. Amsterdam: 
International Association for the Evaluation of 
Educational Achievement (IEA).  
http://iccs.acer.edu.au/uploads/File/ICCS_2009_
Technical_Report.pdf 
Hudson, Ross D. (2012). Gender Differences in Chemistry 
Performance: What is the Relationship between Gender, 
Question Type and Question Content. In International 
Conference: The Future of Education: Florence, Italy 7-8 
June 2012: conference proceedings edited by Pixel, Vol 1, 
pages108-114. Milan Italy: Simonelli Editore.
Jackel, Brad (2011). Thinking critically about diagrams: a 
theoretical framework for general diagrammatic literacy. 
In EDULEARN11 Proceedings, pages 2081-2090. 
Keeves, John P.; Lietz, Petra (2011). The relationship of IEA to 
some developments in educational research methodology and 
measurement during the years from 1962 to 1992. In IEA 
1958-2008: 50 years of experiences and memories edited by 
Constantinos Papanastasiou, Tjeerd Plomp and Elena C. 
Papanastasiou, pages 217-251. Nicosia, Cyprus: Cultural 
Centre of the Kykkos Monastery. 
Marks, Gary N. (2012). Determinants of Subjective Wellbeing. 
In Families, Incomes and Jobs, Volume 7, A Statistical 
Report on Waves 1 to 9 of the Household, Income, Labour 
Dynamics in Australia Survey edited by Roger Wilkins and 
Diana Warren. Chapter 30. Canberra: Commonwealth 
of Australia. http://www.melbourneinstitute.com/
downloads/hilda/Stat_Report/statreport-v7-2012.pdf
McKenzie, Phillip (2012). Schools and the foundation for 
lifelong learning. In Second International Handbook on 
Lifelong Learning Part 2 edited by Aspin, D., Chapman, J., 
Evans, K. & Bagnell, R., pages 539-545, Dordrecht: Springer.
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Monseur, Christian; Adams, Raymond (2011). Plausible 
values: how to deal with their limitations. In Advances in 
Rasch measurement: volume 1 edited by Mary L. Garner, 
George Engelhard, William P. Fisher and Mark Wilson, 
pages 86-109. Maple Grove MN: JAM Press. 
Norris, David; Jackel, Brad (2011). Assessing interpersonal 
understanding with multiple choice questions. In 
EDULEARN11 Proceedings, pages 2106-2114.
Quellmalz, Edys S.; Timms, Michael J.; Buckley, Barbara 
C.; Davenport, Jodi; Loveland, Mark; Silberglitt, Matt 
D. (2012). 21st Century Dynamic Assessment. In 
Technology-Based Assessments for 21st Century Skills: 
theoretical and practical implications from modern research 
edited by Michael C. Mayrath, Jody Clarke-Midura, 
Daniel H. Robinson & Gregory Schraw. Charlotte NC: 
Information Age.
Rothman, Sheldon; Slattery, David; Buckley, Sarah; Ainley, 
John (2011). Enhancing Education. In Northern Territory 
emergency response: evaluation report 2011. Canberra: 
Department of Families, Housing, Community Services 
and Indigenous Affairs.  
http://www.fahcsia.gov.au/sites/default/files/
documents/05_2012/nter_evaluation_report_2011.pdf
Schulz, Wolfram (2011). The reporting of ICCS results. 
In ICCS 2009 Technical report edited by Wolfram 
Schulz, John Ainley and Julian Fraillon, pages 261-281. 
Amsterdam: International Association for the Evaluation 
of Educational Achievement (IEA).  
http://iccs.acer.edu.au/uploads/File/ICCS_2009_
Technical_Report.pdf 
Schulz, Wolfram (March 2012). Educación para la ciudadanía 
y participación cívica: una presentación del estudio ICCS 
2009 y de sus resultados. In Educar para la participación 
ciudadana en la enseñanza de las ciencias sociales. Volumen 
I edited by Nicolás de Alba Fernández, Francisco F. García 
Pérez and Antoni Santisteban Fernández, pages 47-62. 
Montequinto, Sevilla: Díada Editora. 
http://www.didactica-ciencias-sociales.org/publicaciones_
archivos/2012-sevilla-XXIII-Simposio-DCS_I.pdf 
Schulz, Wolfram; Fraillon, Julian (2011). Scaling procedures 
for ICCS test items. In ICCS 2009 Technical report edited 
by Wolfram Schulz, John Ainley and Julian Fraillon, pages 
129-156. Amsterdam: International Association for the 
Evaluation of Educational Achievement (IEA).  
http://iccs.acer.edu.au/uploads/File/ICCS_2009_
Technical_Report.pdf 
Schulz, Wolfram; Fraillon, Julian; Ainley, John (2011). The 
International Civic and Citizenship Education Study 
(ICCS). In IEA 1958-2008: 50 years of experiences and 
memories edited by Constantinos Papanastasiou, Tjeerd 
Plomp and Elena C. Papanastasiou, pages 187-200. 
Cultural Centre of the Kykkos Monastery: Nicosia, 
Cyprus.
Schulz, Wolfram; Friedman, Tim (2011). Scaling procedures 
for ICCS questionnaire items. In ICCS 2009 Technical 
report edited by Wolfram Schulz, John Ainley and Julian 
Fraillon, pages 157-259. Amsterdam: International 
Association for the Evaluation of Educational 
Achievement (IEA).  
http://iccs.acer.edu.au/uploads/File/ICCS_2009_
Technical_Report.pdf 
Schulz, Wolfram; Losito, Bruno; Kerr, David (2011). ICCS 
questionnaire development. In ICCS 2009 Technical 
report edited by Wolfram Schulz, John Ainley and 
Julian Fraillon, pages 33-43. Amsterdam: International 
Association for the Evaluation of Educational 
Achievement (IEA).  
http://iccs.acer.edu.au/uploads/File/ICCS_2009_
Technical_Report.pdf 
reFereed journal artiCles
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Statement of Comprehensive Income
for the year ended 30 June 2012
2012
$
2011
$
revenue 63 117 894 71 836 018
Changes in inventories and wip 393 767 (422 321)
purchases and consumables (3 063 243) (2 091 306)
employee benefits (37 041 295) (38 871 905)
depreciation and amortisation (1 255 140) (1 483 499)
Freight and cartage (616 922) (856 319)
advertising (116 161) (238 657)
Computer expenses (958 404) (1 319 552)
rent and occupancy (1 032 793) (1 004 135)
Consultancies (9 297 138) (11 835 862)
printing and stationery (2 065 181) (2 328 424)
royalties (254 962) (315 384)
repairs and maintenance (379 565) (438 440)
travel (2 476 196) (2 394 607)
Finance costs (521 477) (710 785)
other expenses (4 086 945) (4 802 322)
taxation (10 318) (6 474)
Surplus net of tax 335 921 2 716 027
net gain on revaluation of land and buildings 692 566 -
net gain/(loss) on revaluation of hedge 1 345 613 (264 907)
net adjustment of foreign currency 
translation reserve
38 138 (9 290)
total comprehensive income for the year 2 412 238 2 441 829
Statement of Cash Flows
for the year ended 30 June 2012
2012
$
2011
$
Cash from operating activities
receipts from customers 73 397 213 78 618 884
payments to suppliers and employees (65 343 897) (71 246 010)
interest received 387 055 304 125
interest paid (528 213) (695 744)
income taxes paid (6 131) (6 474)
net cash provided by operating activities 7 906 027 6 974 781
Cash flows from investing activities
redemption of term deposits - 188 374
proceeds from sale of plant and equipment - 2 641
acquisition of property, plant and equipment (573 967) (1 274 223)
net cash used by investing activities (573 967) (1 083 208)
repayment of borrowings (3 000 000) (4 000 000)
net cash used by financing activities (3 000 000) (4 000 000)
net increase in cash held 4 332 060 1 891 573
Cash at beginning of the financial year 13 577 428 11 685 855
Cash at the end of the financial year 17 909 488 13 577 428
Statement of Financial position
as at 30 June 2012
2012
$
2011
$
ASSEtS
Current assets
Cash and cash equivalents 17 909 488 13 577 428
trade and other receivables 7 882 145 9 429 871
inventories 2 245 598 2 628 611
Financial assets 831 833 -
other assets 5 443 518 7 207 178
total current assets 34 312 582 32 843 088
non-current assets
Financial assets 513 780 -
property, plant and equipment 28 886 572 28 878 025
totAl ASSEtS 63 712 934 61 721 113
lIAbIlItIES
Current liabilities
trade and other payables 12 039 073 10 081 816
borrowings 6 000 000 -
short-term provisions 6 469 870 5 890 989
total current liabilities 24 508 943 15 972 805 
non-current liabilities
borrowings - 9 000 000
other long-term provisions 1 174 625 1 131 180
total non-current liabilities 1 174 625 10 131 180
totAl lIAbIlItIES 25 683 568 26 103 985
nEt ASSEtS 38 029 366 35 617 128
EquIty
reserves 6 312 815 4 876 820
accumulated surpluses 31 716 551 30 740 308
totAl EquIty 38 029 366 35 617 128
FinanCial summary
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ACER is an independent, not-for-profit company, the members of which are the ten members of the ACER Council. For a list of 
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Tan, Ling, BAppSc(Hons) RMIT, PhD 
Monash 
Urbach, Daniel, BCom(Hons) Monash, 
MAE Melb 
Research Officer 
Kambouris, Steven, BA(Hons), BSc 
Melb, BSc(Hons) Monash 
SyStEmwIDE tEStIng 
Research Director 
Freeman, Chris, MA Macquarie, 
BComm UQ, Dip Teaching ASOPA
Manager, System Testing 
Arthur, Phillip, MEd USQ, BEd ACAE 
Assistant Manager, Systemwide 
Testing 
Eveleigh, Frances, MEd, BEd UNSW, 
DipEd SCAE 
Administrative Support Officer 
Babet, Jennifer, DipT UNE, TESOL 
UNSW, DipIntColour&Design
eduCational 
monitoring and 
researCh 
Director, Educational Monitoring and 
Research
Thomson, Sue, BAppSci RMIT, DipEd, 
PhD Monash, GradDipMathsEd 
Deakin, MEdSt
Principal Research Fellow 
Ainley, John, BSc, MEd, PhD Melb, 
FACE 
Senior Administrative Officer 
Zubrinich, Julie, BA UWA, BEd Deakin 
HIgHER EDuCAtIon 
Research Director
Coates, Hamish, BA(Hons), BSc, MEd, 
PhD Melb, MAP 
Senior Research Fellows 
Edwards, Daniel, BA(Hons), PhD 
Monash 
Richardson, Sarah, PhD Melb, MA 
Amsterdam, BA(Hons) Liverpool, 
GradCertMktg, RSA Cert TEFL 
Research Fellows 
Radloff, Alexandra, BA(Hons) Melb 
van der Brugge, Eva, BSc, BA, MSc 
Leiden, MPhil Amsterdam
Senior Administrative Officer 
Freeman, Patricia, DipBusAdmin 
Holmesglen 
IntERnAtIonAl SuRvEyS 
Research Director
Schulz, Wolfram, Dipl-Pol Berlin, 
PhD(EcoSocSci) Rostock 
Deputy Research Director
Cresswell, John, BSc, BEd UWA, MEd 
UTas, PhD Curtin 
Principal Research Fellows 
Berezner, Alla 
Turner, Ross, MSc, DipEd Melb, 
DipEdPsych Monash 
Senior Research Fellows 
Daraganov, Alexander 
Gebhardt, Eveline, MA Psych UvA
Kovarcikova, Nora, DipIng, DipEd 
Slovak Technical University 
Macaskill, Greg, BSc(Hons) 
Adel, GradDipComStudies, 
GradDipStatsOR RMIT 
Murphy, Martin, BA, DipEd, MEdStds 
Monash, GradDipSocStat Swin 
Routitsky, Alla, BSc(Hons, Maths), PhD 
(Maths) Voronezh, DipEd Melb, 
DipSocStats Swin 
Walker, Maurice, BA(Hons) VUW, 
MAssessEval Melb 
Research Fellows 
Buttress, Wei, BBus(International 
Finance), BA(Foreign Languages) 
Shenyang, DipPrjMgt Swin, 
MEd(Mgt & Leadership) Sydney 
Chow, Renee, BBus(Mkt) RMIT, 
PostgradCertAssess&Eval, 
MAssess&Eval Melb 
Friedman, Tim, BSc(Hons), PhD 
Monash 
Hersbach, Elizabeth, BSocSc (Psych), 
PGradDipPsych Swin 
Hong, Jennifer, BA, MSc (App 
Statistics) Swin 
Menyen, Thoa, MSci(Stats), 
GradDipPsych Monash, 
GradDipHumanServ (counselling) 
Swin 
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Tabata, Naoko, BEd(Special Ed) Kyoto 
University of Education, MEd 
(Int & Comparative Ed) Indiana-
Bloomington, DEd (Program 
Evaluation) Melb 
Wenn, Louise, BA(Hons) Psych, Melb 
Research Officers 
Fallas, Jorge, BSc Universidad de Costa 
Rica, MSc Universidad Catolica de 
Chile 
FitzGerald, Kate, BSc Melb, 
PostGradDip(Psych) Swin 
Peng, Fei, Indust&CommMgt 
Guangzhou Open University 
Rodrigues, Sima, BSc(Hons), MSc 
Jahangirnagar, MPH Melb 
Templeton, Stephanie, BA, DipML Melb 
Senior Project Officer 
Bates, Susan
nAtIonAl SuRvEyS 
Research Director 
Thomson, Sue, BAppSci RMIT, DipEd, 
PhD Monash, GradDipMathsEd 
Deakin, MEdSt 
Principal Research Fellow 
Lietz, Petra, BEd Hamburg, MEd 
Flinders, CTEFLA Cambridge, MAcc 
CQU, PhD Flinders 
Senior Research Fellows 
Hillman, Kylie, BA(Hons), MEd Psych 
Melb 
Mellor, Suzanne, BA, DipEd Melb, BEd 
La T, MEdSt Monash, MACE
Research Fellows 
Buckley, Sarah, BSc(Hons), PhD Melb 
DeBortoli, Lisa, BAppSci Deakin, 
GradDipCounsPsych RMIT 
O’Malley, Kate, BA, BCom, MCrim 
Sydney 
Schmid, Marina, BA(Psych) VU, Grad 
Dip(Psych) Deakin 
Wernert, Nicole, BBSc La T, 
GradDipPsych, MAssess&Eval Melb
Research Officers 
Munene, Ann, BEd Moi, MEd, PhD 
Botswana 
Tobin, Mollie, BA(Psych) UCLA, 
MA (Education; International 
Comparative Education) Stanford 
Senior Project Officer 
Sacco, Chiarina, Business Studies, BEd 
(Secondary) Melb 
Project Officer 
Vainoras, Elle 
polICy AnAlySIS AnD pRogRAm 
EvAluAtIon 
Research Director 
Beavis, Adrian, BA CIT, MEd, PhD 
Melb 
Principal Research Fellows 
Anderson, Michelle, BEd Rusden, MEd 
Melb, PhD London 
Lonsdale, Michele, BA(Hons) DipEd 
Melb, GradDipStudentWelfare HIE, 
MEd, PhD La T 
Rothman, Sheldon, BA Massachusetts, 
MAT New Mexico State, MEd(Hons) 
UNE, EdD Harvard 
Simons, Robert, BA, MDiv, MTh, PhD 
CUA, Post-Doctoral Fellowship 
Harvard GSAS 
Research Fellows 
Armstrong, Stephanie 
Curtin, Emma, BA(Hons) Birmingham, 
MA Calgary, PhD La T, 
GradCertAppMgt AIPM 
Nugroho, Dita, BA, MPubPol ANU, 
PGCert Assess&Eval Melb 
Stubberfield, Catherine, BA(Hons), 
LLB/LP(Hons), E.MA (Human 
Rights) 
Underwood, Catherine, BA, 
GradCert(SocStats) Swin 
Wilkinson, Jenny, BA, BEd Melb, 
MEdStud, CertGiftedEd Monash 
Senior Project Director 
Clerke, Sharon, BA, DipEd, BEd La T 
Senior Administrative Officer 
Bramich, Meredith, BA Melb, 
GDipSecEd La T, GDip InfoMgt 
RMIT 
Senior Project Officer 
Eames, Leanne, BA Deakin, MAJIT 
UQ 
tEACHIng, lEARnIng AnD 
tRAnSItIonS 
Research Director, Teaching, Learning 
and Transitions 
McKenzie, Phil, BEc(Hons), DipEd, 
MEd, PhD Monash, FACE 
Principal Research Fellows 
Ingvarson, Lawrence, BSc, DipEd UWA, 
MA London, PhD Monash FACE 
Marks, Gary, BSc(Hons), MSc Melb, 
PhD UQ 
Purdie, Nola, PhD, MEd, BEd, 
DipPhysEd UWA, TC Claremont 
Rowley, Glenn, BSc, BEd Melb MA, 
PhD Toronto 
White, Gerry, DipT, AdvDipT(Distinction), 
BEd UniSA, MEd Flinders, PhD 
Curtin, AACS, FACE
Senior Research Fellows 
Brown, Justin, BBus UTS, PGDipEd, 
MEd Monash 
Kleinhenz, Elizabeth, BA, BEd Melb, 
EdD, MEd Monash, TPTC 
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Kos, Julie, BA(Hons) Deakin, MA(Clin 
Psych)/PhD RMIT 
McMillan, Julie, BA(Hons), PhD UQ 
Meiers, Marion, BA, DipEd Melb, BEd, 
MEd Monash, MACE 
Raban, Bridie, BA Hull, TCert Bristol, 
PGCE London, DipSpEd, MEd 
Bristol, PhD Reading, FRSA
Research Fellows 
Galatis, Helen, BA La T, GradDipLib 
RMIT 
Reid, Kate, BA, BSc(Hons), MPsych, 
PhD Melb 
Weldon, Paul, BA(Hons), PhD Deakin 
Zhao, Yu, BA Northeastern, MA Munich, 
PhD Melb 
Senior Administrative Officer and 
Acting Manager Principal for a Day
Acker, Vivienne
proFessional resourCes 
Acting Director, Professional 
Resources
Masters, Geoff, BSc, MEd UWA, PhD 
Chicago, FACE, FACEL
Manager, Leadership Projects 
McGruther, Tony, MEd, 
GradDipEdAdmin USQ, BEd CQU, 
DipTeach NBCAE 
ACER pRESS 
General Manager
Rolls, Annemarie, BA(Hons.Lit.) CofC, 
MA(Communications) Monash, 
GradCert (Ed & Training) VUT
Acting General Manager
Lim, Li-Ai, BSocSc(Hons Psych) NUS, 
MA(App Psych) NTU 
Publishing
Test Publisher and Agencies Manager
Lim, Li-Ai, BSocSc(Hons Psych) NUS, 
MA(App Psych) NTU 
Managing Editor/Publisher 
Lee, Debbie 
Production Manager 
Coates, Jillian, DipPM 
Developmental Editor - Assessment 
Coleiro, Amanda, BComm(Public 
Relations) Monash, CertArts & 
DipArts(Professional Writing 
and Editing) Chisholm, GradDip 
(Editing & Publishing) RMIT 
Senior Project Officer - Assessment 
Major, Victoria, BA, GradDipPsych 
Melb 
Project Editors 
Leech, Rebecca, BA(Hons) Deakin 
Proctor, Holly, BA Swin, GradDip 
(Editing &Publishing) RMIT 
Webb, Elisa, BA(Hons) Melb, GradDip 
(Editing &Publishing), MA 
(Comms) RMIT 
Production and Publishing 
Administration Assistant 
Brill, Fiona
Sales
Sales Manager, Education 
Cornish, Terri, BEd(Hons) Wollongong, 
Dip Book Editing & Publishing 
Macleay College 
Sales Manager, Psychology
Lammi, Eirini, BA(Ed), MA(CounsPsych), 
PostgradCert(OrgBeh) 
Consultant Psychologist 
Power, Marian, BA(Hons), 
MA(AppPsych) Melb, 
GradDipCareerEduc RMIT, MAPS, 
CDAA, AusAPT
Sales Consultants, Education 
Elvish, Karen, BA, DipEd Flinders 
Inglis, Julia, BA Monash, DipEd Rusden 
O’Shannassy, Maxine, DipT MLCAE, 
BEd ECowan, Cert IV Training and 
Assessment AIWT 
Sales Consultant, HR/Psychology 
Ferrara, Gerard, BA(Psych/HRM) Swin, 
GradDip(AppPsych) VU, MAPS, 
AHRI 
Sales Representative - Psychology 
Conomos, Marika
Heading, Blair, BA(OutEd)/BBsc(Psy), 
PGradDipPsy, MPsych (Ed&Dev)
Bookshops Coordinator 
Rankin, Andrew 
Specialist Bookseller 
Rayment, Malcolm, BPrimEd 
Witwatersrand 
Bookshop Assistant 
Morgan, Sue 
Customer Service and Distribution
Distribution Manager 
O’Loughlin, David 
Customer Service Coordinator 
Higgins, Christine, GradCert(Mgt) 
Deakin, CertIV Electronic 
Publishing Holmesglen 
Customer Service Officers 
Gardiner, Jan 
Hinrichsen, Sarah 
Kamvissis, Maree 
Keele, Julie, TPTC Coburg 
Marshall, Lexie 
Despatch Manager 
O’Neill, Steve
Despatch Officers 
Gilder, Peter 
Parsons, Steve
Smith, Richard
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ACER InStItutE 
Director, ACER Institute 
Hoad, Kerry-Anne, MEd Melb, BA 
Deakin, GradDip Special Ed 
SCVB, DipTeach IECD, CertIV 
WorkplaceTrain&Assess Box Hill
Teaching Fellow 
Pearn, Catherine, TPTC Burwood State 
Coll, DipT Phillip IT, GDME HIE, 
MEd La T 
Manager Programs and Projects 
Rosman, Lynda, BEd, GradDip Melb, 
GradDip Chisholm 
Project Director 
Pye, Brendan, BFA VCA, DipEd Melb 
Administrative Officers 
Appleby, Gayle 
Taylor, Margaret, DipPM 
CunnIngHAm lIbRARy 
Library and Information Manager 
Deveson, Lance, DipTeach(Prim), 
DipComp Ballarat, 
DipLibrarianship Melb, ALIAA, 
ARMAA 
Senior Librarians 
Grimston, Tine, BEd Librarianship 
Melb State Coll 
Hughes, Stuart, BA(Hons) Otago, MA 
Monash, AALIA 
Knight, Pat, BA Swin, MLS 
Loughborough, GradDip Assess & 
Eval Melb 
Librarians 
McDowell, Katie, BA Melb, 
GradDip(Info Services) RMIT 
Spiller, Barbara, BA Melb, GradDipLib 
UB 
Library Technicians 
Trevitt, Jenny, BA Monash, GradDipLib, 
MBus Info Tech(Info Mgt) RMIT 
Barnes, Jenny, DipLibrary&InfoServices 
Box Hill TAFE 
Britton, Cheryl, AssocDipAppSocSci 
(Lib&InfSt) Box Hill TAFE 
Assistant Librarian 
Parkes, Robert, BBIT Deakin, 
GradDipInfoMgt RMIT 
Librarian Technicians
Foot, Christopher, DipLibrary/
InfoServices VU 
Kocaj, Gabrielle 
Records Manager 
Fraser, Simon 
Records Support Officer 
Khan, Shamsun 
assessment serviCes 
Director, Assessment Services 
Saubern, Ralph, 
GradDipCompScience(Hons) 
RMIT, BA Melb, BEd La T, MTESOL 
Monash, CTEFLA Holmes College
Project Operations Administrator 
Roschko, Nicola, BA(Hons) Melb
CoRpoRAtE AnD voCAtIonAl 
EDuCAtIon 
Acting Manager, Corporate and 
Vocational Education
Saubern, Ralph, 
GradDipCompScience(Hons) 
RMIT, BA Melb, BEd La T, MTESOL 
Monash, CTEFLA Holmes College
Project Director/Education 
Consultant 
Camacho, Blanca, BEd Venezuela, MA 
(Adult Education) Boston
Project Officer 
Simpson, Rebecca
HIgHER EDuCAtIon 
General Manager, Higher Education 
MacMahon Ball, Marita, 
BA(Hons), DipEd Sydney, MA 
(Communications) Monash 
Senior Research Fellow 
Le, Luc, BSc(Hons), MEd RMIT, PhD 
Melb 
Research Fellows 
Lay, Dulce, BEc, DipLang(Chinese) 
La T, GradDipSc, MSc(Applied 
Statistics) Swin 
Nguyen, Van, BSc(Maths) Hue, MA 
Psych Hanoi, MEd RMIT, PhD 
Hanoi 
Senior Project Directors
Nankervis, Sue, BEd, MEd Melb, 
GradCertBus(Proj Man) Swin 
Vele, Veronica, BA(German) Melb, 
MTech(Internet & Web Comp) 
RMIT, GradCertMan AIM 
Project Directors 
Burdis, Martin 
Hong, Joyce, BA NUS, PGDipEd 
NTU, MA(AppLing) Melb, 
GradCertBus(AppBus) Swin 
McErlain, Tanya, BA, GradDipEd Melb, 
GradCertBus(Proj Man) Swin 
Norris, Lisa, BA(Fashion), CertBus 
RMIT, CertPM AIM 
Senior Project Officers 
Cross, Emily, CELTA, BA(Hons) 
Reading 
James, Julia, BA(Hons) Victoria, NZ 
McLean, Shelley, BA/BTeach Monash 
Project Officer 
McDonald, Louise, HDip(Social, 
Personal & Health Education) 
Waterford Institute of Technology 
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SCHool EDuCAtIon 
Manager, Schools Program 
Smith, Barbara, BCom, DipEd, Melb, 
GradDip(SecStudies) VicColl, 
GradCert(CareerCounselling) 
RMIT 
Senior Project Director 
Hall, Robyn, BA(Hons), BSc Monash 
Education Consultant - Universities 
Morath, John, DipEd, BEd Melb, BA, 
MA Monash 
Project Directors 
Brouwers, Bernadette, BA, GradDipEd, 
MA(Applied Linguistics) Melb, 
GradCert(Catholic Studies) ACU, 
DipPM AIM 
Dodds, Robyn, BA RMIT, GradDipSoc 
La T
Elder, Sarah, BA Monash, GradDip 
(Admin) Chisholm Inst 
Robertson, Glenda, BA(Hons) 
Canterbury, MA Harvard 
Senior Project Officer 
Good, Susannah, DipPM Swinburne 
Hoeyberg, Mette, BA(Hons) 
OnlineComms&CultStud Roskilde 
Meachen, Janine, CertIII Bus Admin 
Scalzo, Karen 
Project Officer 
Bates, Jaclyn, BPrimEd Wollongong 
Administration Officer 
Choi, Monty 
Corporate serviCes
Director of Corporate Services 
Dawes, Wayne, BBus Monash, FCPA, 
ACIS 
CoRpoRAtE mARkEtIng & 
CommunICAtIonS 
Manager, Corporate Marketing and 
Communications 
Kosmopoulos, Petros, BA(Mult.St.), 
RMIT, GDipEd(Sec) Deakin, MA 
(Communications) Swin, MPRIA, 
AIMM 
Corporate Communications
Publishing Manager, Journals 
Holden, Steve, BA(Hons), DipEd, MA, 
PhD UTas
Corporate Publicity and 
Communications Officer 
Robinson, Julia, BA(Journ) RMIT, 
GradCert(Mgt) Deakin 
Journalist/Communications Officer
Robinson, Megan, BComm(Journ), 
GradDipEd(Sec) Monash 
Online Services 
Online Services Coordinator 
Telliler, Gulay, BAppSci(IT), 
GradDip(Graphic Design) RMIT 
Online Communications Officer 
Koch, Josh, Dip Prof Writing & Editing 
RMIT 
Marketing
Marketing Manager 
Gotmaker, Yana, BBus(Marketing)
Assistant Marketing Managers 
Horton, Lisa, DipArt(Graphic Design), 
BA(Graphic Design) 
Sieradzki, Melissa, BA La T, 
GradDipPub&Edit Monash
Stephens, Mandy, BA Monash, MBus 
(Mktg) RMIT 
Marketing Administration Assistant 
Beckett, Laura, BComms ECowan
Project Publishing
Project Publishing Manager 
Grose, Craig, Dip Art(Graphic Art) 
QUT 
Project Publishing Assistant Manager 
Macedo, Luis 
Senior Desktop Publishers 
Berthold, Franziska, Dipl.-Ing.(FH) 
Publishing Production Management 
University of Applied Science Leipzig 
McGregor, Wendy 
Wilson, Karen 
Senior Production and Desktop 
Publishing Officer 
Schubele, Ralph 
FACIlItIES 
Facilities and Services Manager 
Sheean, Anita 
Senior Project Officer 
Kruse, Julie 
Administrative Officer 
Nur, Moamar, BBus(Mgt) UQ, DipHR, 
Cert IV PM SBIT 
Administration Assistant 
Dudley, Michelle 
Despatch and Maintenance Officer
Morgan Williams
Receptionist 
Trioli, Rebekah 
General Officer 
Koglin, Dianne 
InFoRmAtIon tECHnology 
Chief Technology Officer
Nguyen, Daryl, BIS Monash 
Software Development Manager 
Daws, Alisdair, BSc(Hons) GradDip 
(Internet & Web Comp), PhD, 
MTech(Internet & Web Comp) 
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IT Security Analyst 
Rainsford, David 
Senior Software Engineers 
Chan, Phooi Lai, BComp(Hons) 
Monash 
Ellis, Donal 
Oakes, Stephen, BSc(Hons) La T 
Wurm, Matt 
Software Engineers 
Al-Wasity, Ali 
Barbosa, Rovie 
Chin, Edward, GradDipBusSys, 
MBusSys Monash, BBus Huafan 
Golden, Paul, BSc, BIS Melb 
Huynh, Tai, BCompSci Monash 
Lam, Winson 
Lou, Weiyi 
Pham, Huyen 
Wiweka, Yan, BEng Maranatha, MIS 
Melb 
Software Developer 
Tran, David, BMultimedia, 
AdvDipCompSci Swin 
Network Administrator 
Nguyen, Hoai, BCompSci Monash
Helpdesk & Support Manager 
Lie, Jafaruddin, DipTech(Comp), 
BComp Monash 
Helpdesk Team Leader / Support 
Engineer
Morling, Lucas 
Desktop Support Officers 
Haines, Scott, BBIS Deakin 
Kelly, Aidan, CertIV Computer 
Programming & Networking NMIT, 
BNet MIT 
McGilvery, Andrew 
Raats, Robert 
IT Support Engineer
Delcourt, Christophe, AdvDipCSEng, 
CCNA, RHCT 
Technical Writer 
Wright, Karen, Cert IV Assessment 
& Workplace Training AIM, 
GradCertSocSci (TechComms) Swin 
pRoJECt SERvICES 
Project Services Manager 
Carrigan, Jim, MEI Swin 
Coordinator, Marking Operations 
Lennie, Christine, DipTeach Melb, 
GradDipEduTech 
Scanning and Marking Systems 
Administrator 
Jinks, Robert 
Project Services Coordinator 
Seah, Kelvin, BEng(Hons) (Mechanical) 
RMIT, DipEng(Mechatronics) TP 
Senior Project Services Officer 
Soo, Peilin, DipAcct Ngee Ann 
Polytechnic, DipEd QUT, 
BEd(Hons) Monash 
Project Services Officer - Scanning and 
Marking Systems 
Yan, Yang, BEng(M&E) SUES, 
Shanghai, MTE Melb, GDipTheol 
HBC 
Project Services Officers 
Aitchison, James 
Green, David 
Isoko, Manami 
Newman, Libby 
Ni, Sue, MBus(Mgt) VU 
Nishiguchi, Kazuko 
Pell, Mathew 
Peters, Kenneth 
lEgAl AnD CommERCIAl 
SERvICES 
Manager, Legal and Commercial 
Services 
Farkota, Rhonda, DipTeach, BEd Melb, 
MEdSt, EdD Monash 
Commercial Lawyer 
Noga, David, BA/LLB UTas
Permissions Officers 
Brill, Stephanie 
Franklyn, Sue 
FInAnCE 
Financial Controller 
Kelly, Gary, BBus(Acc) Monash, FCPA 
Financial Controller - Operations 
Cameron, Andrew, BCom Deakin, CPA 
Project Accountant 
Thomas, Alison, BBus(Acc) Bendigo, 
CPA 
Corporate Accountant 
Kuek, Jeanie, BBus(Acc) & (Banking & 
Finance) Monash, CPA 
Financial Accountant 
Trembath, Stewart, BBus, GradCert 
(Acc/Fin) Swin 
Assistant Accountants 
Guzowska, Anna, BEco Warsaw 
Lin, Trista, BCom (Acc/Fin) Melb, CPA 
Payroll and Superannuation Manager 
Harvey, Warwick 
Payroll Administration Officer 
Rafton, Denise 
Accounts Payable Supervisor 
McLean, Sophie 
Accounts Payable Officer 
Young, Paula 
Accounts Receivable Officer 
Bedford, Tracy 
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